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How to:  
Use the 
app to 
check-in  
to a venue
Customer instructions 
for using the Check In 
Scotland app. 

Download the  
Test and Protect 
Check In Scotland app. 

1

Open the app and 
select Next. Enter 
your name and 
phone number, or an 
alternative contact 
method, and select 
Save details.

2

When you visit a venue, 
look to see if there is a 
Test and Protect Check 
In Scotland QR poster on 
display. If there is, open 
the Check In Scotland app 
and select Scan QR code.

3

This will activate your 
phone’s camera. Point 
your camera at the QR 
code on the poster to scan.

4

You’ll then receive 
confirmation that you’ve 
successfully checked-in 
to the venue. The time 
and date of your visit will 
be stored on the app. It 
will not be sent or shared 
with anyone else. 

5

When leaving the venue 
select Check-out. The time 
and date will be stored  
on the app. It will not be 
sent or shared with anyone 
else. If you closed the app 
after your successful  
check-in, reopen the  
Check In Scotland app  
and it will display the 
screen for venue check-out.

6

You may be contacted 
by NHS contact tracers 
to notify that you have 
recently visited a venue 
where you may have 
come into contact with 
coronavirus (COVID-19). 

7

8 To find out more about 
the NHS Test and 
Protect service, please 
visit nhsinform.scot/
testandprotect

http://nhsinform.scot/testandprotect
http://nhsinform.scot/testandprotect
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